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Return shipment form 

Please fix this declaration outside the packaging 

Return Shipment / Declaration of Decontamination 

Our intention is to offer quick and specified service as well as to protect the health of our staff. We therefore kindly ask 
for your understanding that we can only accept the return of our units and their corresponding accessories for repair, 
service or calibration with this declaration completely filled in. If this declaration is missing, we reserve the right to refuse 
acceptance and to return the delivery at the cost of the sender. 

1. Case or Workorder number (SC-... or WO-): _____________________________________ 

2. Details about your instrument / accessories:

Type of instrument: _________________________ Serial No.: ____________________________ 

3. The following accessories are included in the shipment (e.g. PC, cables):

__________________________________________________________________________________

__________________________________________________________________________________

4. Reason(s) for return / Description of defect:

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

5. Following materials have been measured / processed with this unit:

__________________________________________________________________________________

 I/We assure that the returned instrument and/or accessories are properly cleaned.

5.a   In case of remaining contamination, we assure that it is completely harmless for the health
of the work force. 

5.b  In case of remaining contamination, we cannot assure its harmlessness for health.

We recommend the following protective measures (please also attach the safety data sheet): 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

I/We declare that this statement is filled in correctly and completely. I/We know, that Microtrac Retsch can 

refuse to accept the delivery of badly soiled units/accessories or units/accessories where you cannot 
evaluate a risk for the health of the service personnel. 

_________________________ ____________________________________________________ 
Date Legally Binding Signature 

Please enter your contact data below: 

Company:  ____________________________________________________________________ 

Contact person: ____________________________________________________________________ 

Address/Street: ____________________________________________________________________ 

Postcode/ZIP & City: ____________________________________________________________________ 

Country: ____________________________________________________________________ 

Phone: ____________________________________________________________________ 

E-Mail: ____________________________________________________________________ 




